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Housekeeping + Q&A
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Questions: Please add your questions in the Q&A panel 

throughout the webinar.

Social: Follow and connect on social 

@VisualSP    #MSVivaLearning

Survey: For a chance to win a $50 Amazon gift card, take

the 1 min post webinar survey.



Use Contextual Microlearning to achieve User

Adoption
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Plug and play context sensitive microlearning available to your users in-context of

their Microsoft 365 apps

2+ million users worldwide
25%+ reduction in support tickets

Increase in user satisfaction

SaaS web

Applications
PlannerSharePoint MS Teams OneDrive



Meet the Panelists
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POLL #1
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Viva 

CONNECTIONS
Susan Hanley
6X Microsoft MVP

President, Susan Hanley LLC
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Resources

SharePoint app bar – so you need

a Home Site

Curated global navigation links

Dynamic content including News, 

Frequent Sites, & Recent

Documents
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Three Experience “Pivots” | Resources



Feed
Announcements from 

Yammer, Teams and 

SharePoint News in one place

Curated, targeted, & AI-driven
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Three Experience “Pivots” | Feed



Dashboard

Three Experience “Pivots” | Dashboard

Where employees get access to 

the apps they need to complete 

tasks & find content – in the 

form of ”cards”

Designed for mobile but 

available in the desktop as well

Cards can be targeted using 

audiences
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What's new-ish?

Branded destination in Teams Desktop and Mobile – you 

choose the brand, the icon, and the name (formerly 

known as the "home site app in Teams")

Framework for line-of-business integration –URL links, 

images, Teams apps, SPFx apps – with a simple editor for 

non-developers

New strategy for mobile experiences – some 

experiences are designed to be mobile-first and mobile-

native – so you will have apps designed to align to the 

delivery platform – desktop or mobile
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Viva Connections Predictions
You want it – and SharePoint is not going away – and it's already included in 

your existing Microsoft 365 and SharePoint license

Make sure you are ready

Upgrade to SharePoint online

Deploy a home site for your organization – which means you want an intranet based on a 

good understanding of your users and the experiences and tasks they need with a great IA

Start thinking about the audiences you will need to target communications and apps

Launch Yammer communities to add engagement to your intranet

More capabilities will be added over time – choose the ones that meet your 

outcome goals!
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Also coming later this year: Boost 
news in the feed (announced at 
Ignite 2020)
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Viva TOPICS

Marc Anderson
10X Microsoft MVP

President, Sympraxis Consulting



Viva Topics

Objective: Automatically organizes content and 

expertise across your organization, making it easy 
for people to find information and put 
knowledge to work.

Components:

Learn more: https://docs.microsoft.com/microsoft-365/knowledge/

Topic Card

Automatically display topic cards across Microsoft 365 apps 

to discover knowledge in the context of your work.

Topic Center

Automatically identified topics

Connect topics

Build topic pages
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The Core = Topic Card
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Preparing for Topics

Learn more: https://docs.microsoft.com/microsoft-365/knowledge/

Revisit your information architecture

Enterprise-level terminology in the term store

Use the same content types across site collections

PnP Provisioning Templates

Site Designs

You’re not off the hook for good IA

Understand Licensing: $5 per month per user*
*Requires Microsoft 365 F1, F3, E3, A3, E5, A5, Office 365 F3, E1, A1, E3, A3, E5, A5, 
Microsoft 365 Business Basic, Business Standard, Business Premium, or SharePoint K, Plan 
1, or Plan 2 license to be eligible for Microsoft Viva Topics.

Prepare for Topic Governance

Topics Permissions: https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-user-permissions

Include or exclude specific sites: https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-discovery

Control visibility: https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-knowledge-rules
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https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-user-permissions
https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-discovery
https://docs.microsoft.com/en-us/microsoft-365/knowledge/topic-experiences-knowledge-rules
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Predictions for Topics

Viva Topics is a v1 release right now - there are bugs and the 
UI isn’t fully functional
The longer the engine runs in your tenant, the more it 
will learn. More and more will show up without us doing 
anything.
Initially, not much value for smaller organizations
In a few years, this will feel like it’s always been there 
and we won’t be able to imagine what life was like without it
Microsoft is 5-10 years ahead of many organizations here (as 
usual!)



Viva 

LEARNING
Asif Rehmani
14X Microsoft MVP

CEO, VisualSP



(and why You should care...)

What's the need for Viva Learning?
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Organizations need their employees to always have access to essential skills

at their fingertips.

Employees are spending a Lot of time in Microsoft Teams already, But….

there is no easy way to get to the available learning from within Teams.



What is Viva Learning?
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Viva Learning brings All the learning available to You directly within Teams.



What content will I see in Viva Learning?
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Microsoft Learn

LinkedIn Learning

Skillsoft

Coursera

Pluralsight

edX

Content Providers LMS Integrations

Cornerstone OnDemand

Saba

SAP SuccessFactors

APIs available later this year for others

to integrate with Viva Learning



How will employees find available training?
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Self Discovery

MS Graph Recommendations

Assignments by Managers



How much does Viva Learning cost?
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Cost for Viva Learning App: $0

Cost for Basic Microsoft Learning from Microsoft Learn, LinkedIn Learning: $0 

Cost for other courses you buy and make available to your employees: Varied



When will Viva Learning become available?
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Currently in private preview.

Public preview in April 2021.

General availability … most probably later in 2021



Viva Learning Predictions
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Viva Learning will become a curated search engine for all learning available in 

your organization.

Most Microsoft centric Learning Management Systems (LMS) will integrate into 

Viva Learning and provide their courses through it as well as their own interface.

There will always be a need still for complementary learning solutions.



Viva Learning Resources
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Viva learning introduction video

Get updates on Viva Learning

Viva community forum

Viva Learning and VisualSP – Better Together

https://aka.ms/VivaLearning
https://aka.ms/VivaLearning
https://aka.ms/mtcviva
https://youtu.be/P5j-Db_lfxI


Viva 
INSIGHTS
Eric Overfield
5X Microsoft MVP

President & CoFounder, PixelMill
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Help people,

and businesses, 

improve productivity 

and wellbeing by 

improving work 

habits

https://insights.office.com

https://insights.office.com


for individuals

Viva Insights
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Personal insights, tailored to each user

Identify opportunities to change how to work best

Actionable recommendations

Currently free and available now in Teams



for managers and leaders

Viva Insights
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Identify team's work patterns

Embedded safeguards

De-identification

Aggregation

Minimal thresholds

Differential privacy

Rich roadmap



for you

Viva Insights
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Data-driven

Privacy protected

Stay connected with your job, team, and organization

Viva Insights – Workplace Analytics requires E5

Just the beginning



Viva Insights Predictions
Privacy is key to adoption – Microsoft understands this

Well-being and team connectivity will matter more with hybrid office

Blending of MyAnalytics and Viva Insights (Personal)

Expanding focus on wellbeing and recommendations in personal and workplace

Key is driving solutions through use of AI
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LIVE Q&A
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Next Steps

M I C R O S O F T  V I V A :  O V E R V I E W ,  P R E D I C T I O N S &  L I V E  Q & A

• Post Webinar Survey: Take the 1-minute post webinar

survey for a chance to win a $50 Amazon gift card.

• Download VisualSP: download your FREE VisualSP 

Contextual Microlearning App today

• AppSource

• MS Teams App Store

• Public Group Demo

https://appsource.microsoft.com/en-us/product/office/wa200001426
https://teams.microsoft.com/l/app/f656b280-46c5-11ea-9317-4db94d176db2?source=store-copy-link
https://www.visualsp.com/visualsp-product-demo/



